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Summary

This study deals with "Postal Services in The Region of Northern

Upper Egypt :A Geographical Study " The study falls in five chapters
preceded by an introduction and followed by the conclusion.

The introduction contains the reasons behind selecting the Topic,
the study objectives, approaches of study, review of literature, the steps
(stages) of study, the difficulties of study, the region of the study, in

addition to the contents fo the study.

Chapter one:

This chapter deals with the geographical factors which influence
the distribution of Postal services in the region of northern upper Egypt,
including the geographical location of the region, the study of the
development of the region’s population, its relationship with the numbers

of post offices and urbanized centers, transportation and the development

of the postal service and the government policy.

Chapter two:

This chapter deals with the geographical postal services, its
classification in the studied region, the first section deals with the
development of postal service units during the period from (Y++1 = Y:1YV),

and the development of postal service units during the period (Y3V1 —




Y+Y7) in the governorates of the region and in their municipalities during
the period (Y++1 — Y+)1), the second section of this chapter studies the
geographicl distribution of the governorates of the region and its
municipalities, the study of the geographical distribution of the postal
services in the urban and rural areas, as well as the deprived areas, the
study also classifies the postal offices at the basis of their areas and the

density of the postal offices according to the density of population.

Chapter three:

This chapter studies the size and efficiency of the postal

service in the region, the study deals with the classification of
postal offices as to the degree and size of the offered services
through the offices, the extent of the efficiency of the postal
services according to the criteria of quality, using the statistical
methods through Lornez curve, concetration ratio, and also
gauging the future needs of the population of the region based

on the rate of the current development, the number of postal

services in the year Y'YV, and the future planning for postal

services in the villages and cities of the region.

Chapter four:

This chapter discusses the spatial analysis of postal services in the

governorates of north upper egypt', dealing with the phenomenon of
concentration and spatial average, the central phenomenon, the standard
distance, the direction of distribution and the closest neighbor to the three

governorates (Beni-suef, Fayoum, Minya) each separately, it also studies




geographical influence of the post offices in the three governorates and
the scope of their services. Postal offices have be selected in each

governorate in order to know the extent of their influence on the clients.
Chapter five sheds light on the labor force in the postal
offices, including two elements: the characteristics of employees
according to age, gender, education, marital status, average of
family numbers. It also studies the daily work tour of employees
in the postal offices through kinds of used transportations, the
exploited time, costs of transporting, and finally the distance
covered. The chapter also deals with the characteristics of the
clients’ tour from postal services, defining the sample size

according to gender, age category, time of arrival, kind of

transportation to reach to postal offices, the number of visting

times, the clients’ satisfaction about the servies offered in these
postal offices, and also the difficulties related to clients of postal
offices and ways of solution, then the study discusses the
problems related to employees in the postal offices.

The conclusion presents the most important findings of the

study, in addition to recommendations to solve the the probems.
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